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The Health Sector in Raqqa
Status quo, shortcomings and needs
General overview
The present assessments is based on interviews and meetings with the Raqqa Health Committee (local administration), management board members of public health facilities, local private/independent doctors, pharmacists as well as with several women living in Raqqa and surrounding areas. The report was conducted by the CIHEAM Bari technicians of the project Ra.L.A, and its aim is to provide basic overview of the current Health services provided as well as to generally outline the shortcomings and needs of the health sector in Raqqa. 
Above all, all the interviewed persons have highlighted as main problems of sanitary and health care in the area (Raqqa and surrounding villages): 
1. Lack of Medicines - if available then at high prices, 
2. Lack of specialized Doctors and qualified medical personnel; 
3. Insufficiency of public health care services/hospitals (more generally). 
Public health care in public hospitals or other public health care centres have been traditionally for free in Syria. According to the interviewees, currently just one public hospital “the national hospital” in Raqqa city is operative, other 6 private clinics[footnoteRef:1] are present. The National Hospital has been destroyed during ISIS liberation and partially rehabilitated in 2019. The “Maternity Hospital” has been partially rehabilitated too, which is a public facility for women and new born. The capacities of those hospitals are by far insufficient for the large number of population, especially considering that most people are not able to pay for private clinics and doctors and thus rely on the available public hospitals/centres.  [1:  Typology of those private clinics are not further defined] 

Specialized Doctors and medical staff have been largely emigrated and medical equipment (as radiography, ultra sound devices, incubators for new-borns, equipment and tools for special needs) and facilities as health care centres are not sufficient for covering the increased need of the population. The availability of “public” Doctors in hospitals can be considered substantially low, even though it has been mentioned that Private Doctors are still present in the area, even though being totally overburdened with the huge amount of people to cover. 
Even before the war in Syria, the first reference point for the people have been pharmacies, and just in cases where the pharmacists couldn’t assist, people were referred to Doctors and Hospitals. Currently this is even more prevalent. Considering the current economic situation in the area and the continuously deteriorated purchasing capacity of the people, due to the high price inflation and depreciation of the SyP, most people cannot afford to visit private doctors/specialists and capacities in the few public centres are by far too low. Thus, patients firstly ask consultancy at the pharmacies and at best can be provided with the proper medicines. 
As last instance, when cases are too complex and can’t be treated in the local hospital, people are transferred outside the area (also to government leaded area hospitals – mainly Damascus).  For pregnancy, people refer to midwifes, which are still present in the area. 
Coordination of the Health sector in Raqqa 
The health sector is managed by the Ministry of Health of the self administration of the overall region of Raqqa and Hassakeh. In Raqqa the Health Committee of the Raqqa Civil Council is managing the health sector in the city and surrounding areas. It is composed by the Health Syndicate, the Pharmacists Syndicate, and the Hospital and Dispensary Administration, working in cooperation with some international and local organizations. According to the deputy president of the Health Committee, its management structure consists of as follows:
· Health Committee Presidency Office
· Vice Presidency Office
· Drug Control Office
· Health Registry Office
· Health Committee Bureau Office
· Legal Office, Health Care Office
The National Hospital is supervised by the Health Committee and administered the National Hospital Administration. 
It exist the Doctors Union, the Pharmacist Union and the Nurses Union. 
According to the information from the Health Committee, following organizations are currently active in supporting the health sector in Raqqa: 
· Al-Sawsan Association: Provides support for clinics and public health centres in the countryside and in the city; support to the radiology department and the laboratory department at the National Hospital
· Handicap International: Provides support for the Prosthetics Unit Center at the National Hospital in Raqqa
· Kurdish Red Crescent: provides support for clinics and public health centres in the countryside and in the city, as well as the women's and children's department in the National Hospital
· Bahar Organization: Provides support to clinics and public health centres in the countryside and the city
· Medical Relief: Provides support to the Department of Surgery and the Dialysis Unit at the National Hospital – supports also through payment of salaries and wages and supports the Corona unit in the hospital, which contains 12 beds
· Syria Relief (Action for Humanity): It supports caesarean sections, incubators in the Maternity Hospital
· Doctors Around the World: Provides support to clinics and public health centres in the countryside and the city
· I.R.C: Provides support to clinics and public health centres in the countryside and in the city
· Medicines sans frontiers: general support of health facilities (no specific centres managed by MSF in Raqqa)
· Local organizations (Aliamama) supported by UNICEF: some local/Syrian organizations are operative in Raqqa city through basic health care centres, supported by UNICEF, providing services to women and children – basic treatments, provision of medicines, medical check and in some particular cases, they are providing vouchers for special treatments in hospitals
Current operative Health Care facilities in Raqqa
According to the interviewees there is basically just 1 public hospital operative (The National Hospital) in the area, besides several basic health care centres (level 1) in Raqqa and surrounding villages and the 1 Maternity hospital for women and new born. The National Hospital, destroyed by the international coalition during the battle with ISIS in 2017, has been rehabilitated by the Health Committee of the Civil Council in cooperation with NGOs and reopened in May 2019. As stated by the interviewees, the hospital just disposes of outdated medical equipment and can accommodate/has just a limited number of beds. The treatments and medication are for free, since being a public hospital, still the capacity are by far not enough for the cities population. According to some doctors interviewed, there are just a few beds in the intense care section, as well as 4 beds in the dialysis section. There is a general lack of specialized incubators for new-borns and health care facilities for children and babies, which is causing higher degrees of mortality among new-born, according to the interviewees. There is another public hospital “The Maternity hospital”, mainly for the delivery of women, but with by far too low capacities. 
In the few primary health care centres, which are public too, a general lack of specialized and qualified staff is reported, basically few nurses are operative there. Further information on those PHC are lacking. 
There are still private clinics and private doctors present in the area. Fees of treatment there is considered very expensive and most people cannot afford to refer to private clinics and doctors. In addition, due to the emigration of a huge part of doctors, the remaining few private and specialized doctors are facing huge numbers of patients. 
In most cases, people firstly refer to pharmacies, already common prior the war. According to the interviewees though, the personnel in the pharmacies in many cases are not qualified enough (“most of those working in pharmacies are “children” not knowing anything about the medications”). This has not been commented by the Pharmacist union, which has been interviewed too in the frame of this assessment. 
Electricity/power cuts are common and reported to be a problem since impeding proper sterilization of medical materials and the proper functioning of equipment. 

Health facilities in the city of Raqqa
The National Hospital (Public Hospital):
· Women and children clinic/department in the National Hospital: The Kurdish Red Crescent supports this department and provides free medical consultations and medicines 
· Other clinics/sections: With the support of Al Sawsan Association, they provide free medical consultations and medicines
· Department of Surgery: with the support of the Health Committee with Medical relief organisation.
· Dialysis department: with the support of the Health Committee with Medical relief organization (offers dialysis operations for free)
· The National Hospital contains a first aid department - surgery department - care rooms containing 16 beds and 4 respirators; Kidney department containing 19 dialysis machines - a central laboratory - specialized outpatient clinics - an X-ray machine; Prosthetics Unit supported by Handicap International, offering free prothesis. 

Maternity Hospital (Public Hospital):
· Supported by the organization Syria Relief, performing Caesarean sections and operates 16 incubators for newborn. 
· The Maternity hospital includes: 
· 2 operation rooms
· Laboratory + x-rays + medicines + delivery room (natural childbirth - and delivery of people with Corona)
· Caesarean section: with 18 incubators
· Children's department with 40 beds, provided with an oxygen station and respiratory ventilators
· 2 ambulances, one for Covid patients and the other for the rest of the patients

Saif Al Dawla Health Center (Public)
· With the support of the Raqqa Health Committee and Doctors Around the World. It contains several clinics that treat regular seasonal diseases and is providing free medicines

Al-Sajiya Street Health Center
· With the support of the Bahar organization, containing several clinics that treat common seasonal diseases and provide free medicine

Women and children clinic operated by the Kurdish Red Crescent : 
· provides free medical consultations and medicines and several other services, located directly next to the National hospital, specialized on women and children. 

In addition to these Health facilities, which are all public and thus free of charge, there are 6 Private Hospitals present in Raqqa city, as well as a number of primary health care centres in Raqqa and surrounding villages. 

According to the Director of the Modern Medicine Hospital, which is one among the 6 private hospitals in Raqqa, medical services in the villages and its primary health care centres are modest and not sufficient to respond to the actual medical needs. The operative private hospitals dispone of considerable higher financial capacities, more appropriate medical equipment and devices as well as of more qualified medical staff, compared to the public hospitals. For example, the Modern Medicine Hospital, which is considered modern and well equipped is one of the biggest private hospitals, and offering a large variety of services and specialities. Even though, as in all the other hospitals, there is no oncology/cancer treatments or sufficient units for kidney dialysis. 

· Availability of Midwifes and Gynaecologists
According to the interviewed management of the 2 public hospitals as well as the Raqqa Health committee and the Pharmacist Union, there are a sufficient number of midwives present in the area of Raqqa (estimated to be about 50 – 70 graduated midwifes[footnoteRef:2], 12 of them contracted at hospitals). Part of them is working in health care centres, others in private centres (either independently or in a private clinic). In the event of dystocia, the patient is transferred to the public Maternity hospital or private hospitals. [2:  Type of graduation or qualification not further mentioned. ] 


The number of male gynaecologists is about 30, three of them are contracted at the public Maternity Hospital. The number of female obstetricians is 12, which are working in private clinics/independently, no female obstetricians working inside the maternity hospital. 

Medical services in the villages – outside the city of Raqqa

East of Raqqa:
· Al-Mashlab Center: managed by the Raqqa Health Committee and supported by Doctors Without Borders (Emergency and Chronic Diseases Center), providing free medicines and consultations
· Hamrat Ghannam Center: run by the Kurdish Red Crescent, which provides free medical consultations and treatment
· El Jadida Center: With the support of the I.R.C Organization, it provides free medical consultations and medicines
· Al-Haws Health Center, supported by the Raqqa Health Committee, providing free medical consultations and medicines
· Al-Karama Health Center, run by the Health Committee and Al-Sawsan Organization, providing free medical consultations and medicines
North of Raqqa:
· Four health care centres in Al-Jalaa, Al-Kalta, Al-Abara, Tal Al-Samen supported from the Bahar Organization, which provides free medical consultations and medicines
West or Raqqa:
· Al-Qahtaniyah Center: with the support of Medical Relief, providing medicines and consultations free of charge)
· Sakoura Junction Center: with the support of Bahar Organization, providing free medical consultations and treatment
· Akhatounia Center: With the support of the organization Doctors around the world, providing free medical consultations and medicines
· Salhabiya Center: Supported by the Raqqa Health Committee, providing free medical consultations and medicines
· Qadiran Health Center: with the support of the Al-Sawsan organization, providing free medical consultations and medicines
South of Raqqa:
· Abu Qubei Center: Supported by the Health Committee, providing free medical consultations and medicines
· Al-Akirashi Center: With the support of the Al-Sawsan organization, it provides free medical consultations and medicines

Note: All these centres provide medical services for mild and general seasonal diseases. For more serious cases, first emergency measures are taken and send hereafter to the main health centres in the city of Raqqa.


Private and public services
[bookmark: _Hlk68011634]According to the interviewed health committee and the management of the public health facilities, public and private hospitals complement each other, some devices (kidney dialysis unit) are found in public hospitals and are not available in private hospitals, cardiac catheterization units are not available in private hospitals, just in public ones and in the Modern Medicine Hospital (private hospital). The services and treatments provided by public hospitals are free of charge, thus the demand for them is considerably high, which limits them in providing full and comprehensive treatments in the hospital. Private hospitals are not for free, generally the demand for them is lower and their services considered to be better. Private hospitals dispone of more financial resources, due to the fact that they are upon payment, while public hospitals are suffering from lack of funds whilst being confronted with a high number of patients. For instance, the public Maternity Hospital medical staff are mainly new graduates. Accordingly, the medical staff in private hospitals has been considered by the interviewees as more qualified and experienced, facing less workload than in public centres. 

Public services offered
According to the Raqqa Health Committee, governmental hospitals provide all medical services free of charge and perform surgeries for most of the regular health cases[footnoteRef:3], and medicines are provided free of charge, with the exception of cardiac catheterization unit, chemical doses for cancer patients, laboratory pathology (taking tissue biopsies of tumours) and magnetic resonance unit. [3:  What exactly is meant by regular cases has been not further defined. ] 

[bookmark: _Hlk68013057]All medical services and medicines are provided free of charge in public hospitals. As for private hospitals, all the services they provide are on payment, including overnight stays in the hospital, and prices can vary from one hospital to another. For example, in private hospitals, cardiac catheterization costs $ 100 and a cardiac pacemaker surgery are $ 2000. 
Services not covered by both – public/private sector
The private sector is lacking dialysis units, incubators for children, cancer drugs, and laboratory cancer tests, whereas the public health facilities don’t dispone of a unit of cardiac and catheterization, as well lacking of cancer examinations and treatment. The National Hospital is not equipped for cardiac surgeries and provides no oncology treatments, vascular and neurosurgery are completely lacking at the public National Hospital. The Director of the Maternity Hospital mentions the lack of ventilators for post-operative women, respirators for children is available just in private clinics, lack of a mammogram. He reaffirms the lack of proper cancer treatments, cardiac surgeries, facilities for MRT (magnet resonance testing), as well as a specialist psychiatry. Furthermore, the lack of a qualified anaesthesiologist and the subsequent reliance just on anaesthesia technicians has been confirmed. 
Thus, for most complicated resp. specific surgeries or treatments, most people (and who can afford) are visiting hospitals and clinics outside Raqqa, mainly Damascus, especially for following treatments: cardiac surgery, oncology - cancer treatment, drug addiction cases, MRT, mammography, vascular surgeries and nerves, delicate operations such as discs, eye operations or other serious injuries. 

Fundamental needs and problems
In general, the hospitals are in need of restoration. Many health facilities have been destroyed due to the war and are abandoned and its medical staff emigrated. The current ones have been rehabilitated, but still need further restructuration, equipment and medical devices. 
Medicines: 
· Unavailability of well-effective and controlled medicines (medicines are mainly made in Syria, China, India and Turkey)
· General lack of medicines for chronic diseases and cancer; Cancer medicines are not available, others are available but not regularly, depending on whether the crossings among fractions and borders are open
· Pregnancy tests and maternity medicines
· Medicines, serums and children's syrups are few and expensive
· Medicines that require proper cooling as insulin
It has been highlighted, that lack of medicines as well as lack of quality of certain medicines are prevalent in the area. Apparently also in the hospitals, anaesthesia products are not always properly stored and/or are of low quality. This has caused several causalities during surgeries in the past and thus a general aversion and fear towards surgeries has been noted during the interviews. Indian, Chinese and Syrian medicines are available, which are not monitored by the Ministry of Health, sourced from unidentified private laboratories, at high prices that exceed the ability of most of the people to purchase them despite their poor quality. Very few medicines for chronic diseases are available and many are missing, e.g. for kidney diseases, dialysis supplies, and cancer and heart diseases. This forces people to travel to Damascus if they can cover the related travel expenses and the borders among fractions are open. Other equipment like wheelchairs, prothesis and optics are almost missing. In the past year and before that, some wheelchairs were distributed by few organizations, nowadays they have stopped and the prices of chairs and prostheses have increased, which exceeds the ability of families to buy them and are not sufficient for most of the disabled.

Lack of certain specialities and qualified medical staff and doctors
· General shortage of medical staff in all sectors, in particular of specialists in public health facilities: anaesthesiologists, psychiatrists, haematologists, endocrinologists, paediatric cardiologists, shortage of dermatologists
· Unavailable specialties: neurosurgery, biopsy, paediatric thoracic surgery, paediatric neurological and vascular surgeries, paediatric heart surgeries, cancer treatment
· An autopsy laboratory is not available
Lack of specialized doctors and medical staff - As outlined above, the lack of professional and specialized doctors has been repeatedly underlined by the interviewees. Apart from the general lack of any kind of specialists, doctors and medical personnel in general, especially the lack of anaesthetists has been highlighted. Apparently, there is just one “anaesthesia technician” in Raqqa, a proper specialized anaesthetist is not present. According to the of the National Hospital, 1 anaesthetist has been transferred to be operative in Raqqa. Especially the lack of qualified and specialized anaesthetists as well as the unproper conservation of anaesthesia products – has led to several deaths during surgeries, especially during caesarean surgeries, according to the interviewees. 
Private doctors and hospitals as well as X-ray and laboratory analysis are just visited by families who can afford to pay for the fees and just in really urgent cases. Most families can’t afford to pay these medical visits and prefer to go to pharmacies to get cheap medicines. The cost of treatments in private facilities have considerably high, due to high medicine prices, analysis materials and its general lack of these items in the area. Considering the current economic situation and purchasing capacity of the population, it can be assumed that treatments and medication in private facilities are even less accessible for most families. 

Unavailable Equipment:
· Unavailable equipment: dialysis devices - and magnetic resonance - and baby incubation submarines, radiology device for cancer
· Lack of fully equipped government ambulances
Covid-19
· The lack of sufficient ventilators for Corona patients
· P-C-R test: Not available but only available in Al-Hasakah
Health services for Women and Children
Related to the situation of pregnancy and paediatrics it has been revealed as follows:
Midwifes for birth assistance are still present in the area, but insufficient number of personnel for more complex cases or complications related to birth and pregnancy is reported. In contrast to these statements made by the women and private doctors, the management members from the public hospitals as well as the health committee stated otherwise, according to them the number of midwifes in the are is sufficient (btw. 50 to 70 midwifes in the area of Raqqa). The public Maternity Hospital and other private clinics still have specialized Doctors, but considering the population this is far from enough. Specialized doctors (private) and relative laboratory and x-ray testing, which still exist to some low extent, are in most cases too expensive for pregnant women. Thus, most women do refer to midwifes and nurses. Apparently, the interviewees stated a general lack of international aid or organizations providing treatments for children (stated by the interviewed women and private doctors). According to the information provided by the health committee, find above in chapter “Health sector coordination” the list of organizations currently operative in the area. 
The situation of pregnant women has been described as varying between bad to acceptable, considering the high costs of childbirth especially caesarean section. Some of the women go, due to their low financial capacities, to public government hospitals such as the Maternity hospital, where there are only male gynaecologists and female midwives. There all services from childbirth to hospital discharge and medication is provided free of charge. However, there are women who want to be treated by female doctors, so they go to a private hospital. The cost of a normal delivery in the private hospital is about 50,000 SyP, while a caesarean delivery is about 200,000 SyP. 
Fear of caesarean section has been noted from the women, since there were apparently several cases of deaths during surgeries, due to wrong doses of anaesthesia and its poor quality as well as the absence of specialized anaesthesiologist in Raqqa. 
Most parents avoid seeing specialized private doctors, due the high fees for the examination and the costs of the tests that are often associated with the examination. Often families take medications through the prescription for similar diseases from other persons, which is able to see a doctor. Most often treatment is done through pharmacies.  

Women generally refer to as follows facilities: 
· Women go to the midwife at home (in most cases)
· Governmental dispensaries
· Governmental Maternity Hospital (lack of female gynaecologists)
· Private gynaecologist clinics
· Private hospitals (just who has the financial ability) which dispose of female gynaecologists
· Obstetric clinic managed by Kurdish red crescent, as well as other health care centres managed by the Kurdish Red Crescent in the various villages outside Raqqa
There are 258 licensed pharmacies operating in the city and the countryside, the number of private hospitals is 6[footnoteRef:4].  [4:  Typology of these private clinics has not been further defined] 

According to an interviewed pharmacist and confirmed by private doctors and the interviewed women, the needs of women and children can be considered to be many, mainly related also to the poor financial capabilities of most families. This includes the ability to buy nutritional supplements, medicines, preservatives, respiratory sprays, and the cost of artificial milk (if available, they are almost expired). According to the public health institutions instead, the situation for women they consider as acceptable, women can refer either to public hospitals, to private ones or to midwifes which are available in the area. Even though the women in the area are suffering from the high price of baby nutrition/milk and its scarce availability, lack of female gynaecologists and lack of vaccinations for children. 
The Raqqa Health Committee states a high pressure on the neonatal unit due to the shortage of incubators. At the public National Hospital, there are no incubators for new born, as well as no special section for gynaecology and operations, obstetrics services supposed to be provided by the public Maternity hospital. Also at the Maternity Hospital, incubators for new born are scarce, special incubators for preterm infants there are not available. 
Vaccines are available sporadically, mainly they derive from Damascus or are provided by UN. 
According to the Director of the Modern Medicine Hospital (private hospital), autism has spread widely and currently no special treatments and services are provided to them. 
· Childbirth: Problems have been reported related to caesarean section: 
Anesthesiologists are not present in the area and often caesarean sections are even made without proper anaesthesia. Caesarean surgeries are available but expensive. There are no anaesthetists in the whole province, neither in public nor private hospitals. According to the Director of the National Hospital, one anaesthesiologist was brought to the hospital, while the rest of the hospitals all operate through anaesthesia technicians. 
Medicines: In case treatment is necessary and thus medicines, it applies again the above-mentioned problem of lack of suitable medicines, which often are substituted with less quality products, resulting thus less efficient. 

· Diseases of children and new-borns: Respiratory pulmonary diseases - chest infection - ascites due to the limited incubators - jaundice - intestinal infections and allergic infections - anaemia - malabsorption – malnutrition. Among diseases developed in particular during the conflict are: Respiratory diseases, leishmaniasis, asthma, and the spread of polio (it was extinct before the crisis), cancers, chronic diseases of all kinds, diabetes, pressure ... etc.
Multiple diseases have spread among new-borns and children like infections, the lack of minimal medical care for children and the absence of specialized incubators and hospitals for children causes an increase in the number of deaths among newborns.
For diagnosing pediatric diseases it is necessary proper laboratory tests, those are very expensive. 
Vaccines are available in limited quantities for free, proper preservation/storage respectively the cooling chains is difficult, due to the lack of sufficient cooling containers/storage. Electricity cutting off for continuous days, causing cuts in the cooling of certain medications/vaccines.

Awareness raising sessions related to hygiene and health issues have been reported to be few. According to the interviewees there are no dedicated professionals and specialists for these topics, and if any, they are very few from some local associations, which basically “do not go beyond obtaining pictures and for the purposes of obtaining support from donors”.

Remote technical assistance would be useful for specialists and technicians, in particular for physical and psychological treatment of children, due to their exposure to all kinds of explosives, missiles and warplanes, as stated by some of the physicians interviewed. It had been expressed also the need of physical treatment due to the high number of patients with physical impairments due to war, amputated limbs, paralysis, the urgent need for prosthetic limbs and wheelchairs, how to use them, and the possibility of obtaining them for free.
Upon the question to the women, what are the issues related to the health status of their children, which they would like to ask their doctor if they had the opportunity to do so, following have been mentioned: Treatment of diseases, widespread infections, chronic diseases, psychological treatment to get rid of fear, and rehabilitation of children to return to school.

Hygiene kits have been distributed in the past, from the local Al-Mawadda Association, but mainly to the dispersed refugee camps, which lack the most necessities of life. The hygiene basket contained 4 handwashing soaps, 6 laurel soap bars, a small towel, 3 to 4 kilograms laundry detergent, a box of shampoo, two chlorine cans, a box of ludaline, 4 toothpaste, 6 toothbrushes, a comb, a nail clipper and a wallet. 

Most needed interventions/provisions/rehabilitations

In consideration to the mentioned shortcomings, the health facility managers as well as the local Health committee has been asked, what interventions they consider as top priority. Hereafter a short overview of the most urgent needs mentioned in general and by the single interviewees: 
· Rehabilitation of the health centres and hospitals (completing the renovation of the National Hospital and Maternity hospital)
· providing them with the necessary equipment, modern medical devices, as well as:  
· Adding one or more operating rooms inside the National Hospital
· Addition of equipment for neurosurgery, vascular and cardiac surgeries
· Addition of CT and magnetic resonance imaging device
· Equipping a full central laboratory 
· Supporting the college department with laundry supplies
· Increasing the number of qualified medical staff, in particular specialized doctors are needed
· Providing medicines of proper quality, to respond to the needs of the people
· Supporting the Corona department with beds and ventilators
In particular the following key priorities have been mentioned by the interviewees:
According to the Health Committee:
· Establishing a cardiac catheterization unit and installing cardiac networks, knowing that the section is present and consists currently of 10 rooms
· Establishing a specialized hospital for children and new-borns
· Finding incubators for a maternity hospital
· Ensuring a sufficient number of fully equipped ambulances
· Establishment of a cancer treatment unit (diagnosis and treatment)
According to the Director of the National Hospital 
· Rehabilitating/Opening public hospitals equipped with modern medical equipment
· Rehabilitating/Opening health centres with medical staff inside the city and the countryside
· Providing free medicine due to the inability of families to pay for them
According to the management of the Maternity hospital
· Find and secure a respiratory ventilator for the maternity hospital
· A specialized anaesthesiologist for women
· Axial CT device - Magnetic Resonance device - Mammographic X-ray machine
· Malnutrition treatment centre
According to the Pharmacists Union 
· Expansion of the maternity hospital
· A specialized hospital for children
· Securing incubators and incubators for children
· Expanded contract with male and female gynaecologists
· Caesarean section support due to its high costs


Interviewed persons: 
· Deputy president of the Raqqa Health Committee
· Director of the National Hospital (Public)
· Management of the Maternity Hospital (Public)
· Director of the Modern Medicine Hospital (Private)
· The Pharmacist Union
· Dr. Issa Al-Hamdan, specialist in obstetrics and gynaecology
· Dr. Hussein Al-Assaf, a specialist in children and new-borns
· Pharmacist Mustafa Al-Amam
· Miss Yasmine, member of the Family Planning Association, awareness and psychological and health counselling
· Um Mahmoud has a new born baby suffering from respiratory diseases
· Amina's mother has a child who suffers from children's asthma
· Other women (No names stated)
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· Available Health Facilities (Hospitals, Dispensaries/Primary health care centres in the area:

	Available health centers:
	City / region / location
	The population of the area covered by the centre
	Number of beds
Carrying capacity
	Classification of hospital / healthcare centre
	Private or Public - managed by Who
	Free treatments for any services

	Al Mahmoudli Dispensary
	Al Mahmoudli VILLAGE
	2000 
	Bed for medical person only/It only receives normal cases
	healthcare centre
	Public - Governmental - It is run by nurses only and there are no doctors
	Free treatments / Free examinations - no services - depending on the patient's condition, they are directed to the hospital or a private doctor - sometimes some general medicines are provided, such as a headache 

	Al-Mishlab Dispensary
	Al-Mishlab village
	5000 
	Bed for medical person only/It only receives normal cases
	healthcare centre
	Public - Governmental - It is run by nurses only and there are no doctors
	Free treatments / Free examinations - no services - depending on the patient's condition, they are directed to the hospital or a private doctor - sometimes some general medicines are provided, such as a headache 

	Al Sukoura Polyclinic
	Al Sukoura village
	2000
	Bed for medical person only/It only receives normal cases
	healthcare centre
	Public - Governmental - It is run by nurses only and there are no doctors
	Free treatments / Free examinations - no services - depending on the patient's condition, they are directed to the hospital or a private doctor - sometimes some general medicines are provided, such as a headache 

	Al Rasheed Dispensary
	Jazra road
	2000 
	Bed for medical person only/It only receives normal cases
	healthcare centre
	Public - Governmental - It is run by nurses only and there are no doctors
	Free treatments / Free examinations - no services - depending on the patient's condition, they are directed to the hospital or a private doctor - sometimes some general medicines are provided, such as a headache 

	Kediran Dispensary
	Kediran village
	5000
	Bed for medical person only/It only receives normal cases
	healthcare centre
	Public - Governmental - It is run by nurses only and there are no doctors
	Free treatments / Free examinations - no services - depending on the patient's condition, they are directed to the hospital or a private doctor - sometimes some general medicines are provided, such as a headache 

	Kheniz Dispensary
	Kheniz village
	5000 
	Bed for medical person only/It only receives normal cases
	healthcare centre
	Public - Governmental - It is run by nurses only and there are no doctors
	Free treatments / Free examinations - no services - depending on the patient's condition, they are directed to the hospital or a private doctor - sometimes some general medicines are provided, such as a headache 

	Mansoura Dispensary
	Mansoura district
	20000
	Bed for medical person only/It only receives normal cases
	healthcare centre
	General
	Free treatments / Free examinations - no services - depending on the patient's condition, they are directed to the hospital or a private doctor - sometimes some general medicines are provided, such as a headache 

	Public hospital
	Raqqa city 
	
	
	
	public
	free

	Maternity Hospital
	Raqqa city
	
	
	
	public
	free

	the Kurdish Red Crescent
	Raqqa city- other villages
	
	
	
	public
	free

	Modern medicine hospital
	Raqqa city
	
	
	First category
	Private
	Treatments - examinations - surgeries - all specialties - except for cancer and dialysis l 

	Alfurat hospital
	Raqqa city
	
	
	First category
	Private
	Treatments - examinations - surgeries - all specialties - except for cancer and dialysis l 

	Dar Alshefaa
	Raqqa city
	
	
	Third category
	Private
	Treatments - examinations - surgeries - all specialties - except for cancer and dialysis l 

	
Almshehadany
	Raqqa city
	
	
	Third category
	Private
	[bookmark: _GoBack]Treatments - examinations - surgeries - all specialties - except for cancer and dialysis l 

	Alsalam
	Raqqa city
	
	
	Second category
	Private
	Treatments - examinations - surgeries - all specialties - except for cancer and dialysis l 

	Alresala 
	Raqqa city
	
	
	Second category
	Private
	Treatments - examinations - surgeries - all specialties - except for cancer and dialysis l 
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